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AMENDMENT TO THE CLAIMS 



1 . (Currently Amended) A communications system fef providing call waiting suppression, 
the ay stem comprising: 



means for processing an incoming communication to a r eceiving party's 
communications device, the receiving partes communication device already engaged in 
an ongoing communication; 

means for processing an incoming communications signal , the incoming 
communications signal from a calling party* s communications device to the receiving 
party's communications device: 

means for associating a call waiting suppression profile with the receiving party, 
the call waiting suppression profile comprising a timing parameter for suppressing alerts 
of the incoming communications signal to the receiving party's communications device: 

means for causing an initial alert to the receiving party to alert of the incoming 
communication: and 

thereafter* means for suppressing subsequent alerts of the incoming 
communication according to the timing parameter, such that after the initial alert is 
caused, the subsequent alerts are deactivated 

a communications dataserv e r communicating with n communications n e twork, th e 
communications dataserver storing a call waiting s uppr e ssion profile) comprising at l e ast 
one of (i) on identifier of call waiting suppression r e f e r e nc e data and (ii) a timing 
parameter for suppr e ssing an al e rt of on incoming communication s signal to a r e c e iving 
party'o oommunioationfl device engaged in an ongoing communication; and 

a oall waiting suppression application communicating with at least one of th e 
communicationo network, the communications datas e rver, and the receiving party'a 
communications device, tho oall waiting suppression application g e nerating a oall waiting 
suppr e ssion flignol, the oall waiting suppression signal for deactivating the al e rt of th e 
incoming communications signal according to the oall waiting suppr e ssion profil e. 
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* 

2. (Currently Amended) The system of claim 1, further comprising means for causing an 
initial audible alert to the receiving party whoroin th e oommnninntinnn notwnrlr eempBse s 
at l e ogt ono of a public owitohod t e l e phone network, q mobilo switching tolophone 
communications network, and a aatotlite communications n e twork. 

3. (Currently Amended) The system of claim 1, further comprising means for sending caller 
identification information to the rec eiving party, the caller identification information 
alerting the re c eiving party to the incoming communication wh e rein tho roooivinp pmty'n , 
eommunioationa dovioo comprises at least one of th e following: 

a POTS phono, 

a wir e less communications dovioo, 
a mobilo phono, 

a WAP phone, 
a satellit e phono 
a computer, 
a modem, 

a digital music devtee; 

a digital recording d e vioo, 

a p e rgonal digital assistant, 

an int e motivo television, 

a digital signal proooooor, and 

a Global Positioning System dovioo . 

(Currently Amended) The system of claim 1, further comprising means for silencing a 
second, subsequent audible alert of the incoming communication tho communications 
network further comprising a data network having a oalt waiting suppression interface vi a 
at loaot one of an internet, on intranet, or an extranet 
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5. (Currently Amended) The system of claim 1, further comprising means for silencing 
subsequent audible alerts according to a time period defined by the timing parameter the 
communications network furth e r comprising a speech to - text interfac e with th e- oall 
waiting suppression application, tho speech to text int e rfac e op e rabl e to configure an 
audio format of call waiting suppr e ssion param e t e rs for the call waiting suppr e ssion 
profile to a tenet format of call waiting suppression parameters f or th e call waiting 
suppres s ion profil e. 

6. (Currently Amended) The system of claim 1 , further comprising: 

means for causing an initial audible alert to the receiving party; 

means for silencing all subsequent audible alerts of the incoming communication; 

and 

means for sending caller identification information to the receiving party, the 
caller identification information alerting the receiving party to the incoming 
communication 

wherein tho communications datasorvor facilitates call waiting suppr e ssion 
s e rvices comprioing at loaot on e of (i) billing for communication of tho call waiting 
suppression signal over th e communications n e twork, (ii) a schedul e param e ter that 
eR nbl e o oall waiting suppr e ssion for times of day and days of w e ek, (iii) a d e activate 
sch e dul e parameter that disabl e s call w r oiting suppression for times of day and days of 
week, (iv) an identification and authentication param e ter associated with th e r e ceiving 
party's communications devic e , (v) memory services for data stor e d with oall waiting 
suppression signals, ond (vi) configuration and formatting preferences for the rec e iving 
party' s communication!) device . 

7. (Currently Amended) The system of claim 1 , wherein when the incoming communication 
is from an unknown party, then further comprising means for suppressing the initial alert 
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wherein tho identifier of call waiting suppression rof e renoo data comp r ises at tooot one of 
(i) a telephone numbor, (ii) a directory nomo, (iii) a dat e /time identifier, (iv) a 
geographical identifier, and (v) a ooJlor oontrol signal . 

8. (Currently Amended) The system of claim ? 1 further comprising: 

means for receiving calle r identification information associated with the calling 
party: and 

means for retrievin g the timing parameter associated with the caller identification 
information 

th e oall waiting supprosoion referenc e data is agsooiatod with at least one of tho 
incoming communications signal and an outgoing communioationa oignal . 

9. (Currently Amended) A call waiting suppression system, comprising: 

means for receiving an incoming communications signal at a receiving party's 
communications device, the receiving party's communication device already engaged in 
an ongoing communication* the incoming communications signal identifying an 
incoming com munication from a calling party's communications device; 

means for associating a call waitin g suppression profile with the receiving party. 
the call waiting suppression profile comp rising a timing parameter for suppressing alerts 
of the incoming communications signal to the receiving party's communications device: 

means for causing an initial alert to the receiving party to alert of the incoming 
communication: and 

thereafter, meqns for suppressing subsequent alerts of the incoming 

communication according to th e timing parameter, such that after the initial alert is 
caused, the subseq uent alerts are deactivated 



PageS 

PAGE 5/16 * RCVD AT 1 0/22/2007 8:34:53 AM [Eastern Daylight Time] * 3VR:U8PTO-EFXRF-5/19 - DNIS:2738300 * CSID:9194694139 * DURATION <mm-ss):08-00 



I > 
I • 

Oct 22 2007 8:43flM SCOTT Zimmerman 9194694139 p.G 

Attorney Docket: 030400 
U.S. Application No.: 10/673,849 Examiner: Deane Art Unit: 2614 

Response to July 25, 2007 Office Action 

q first switch communicating with a calling party communications device, tho 
calling party communications dovioo transmitting an incoming oommunicationfl signal to 
a- cornmunioationfl notwork; 

tho communications network op e rable to proc e ss an incoming line identification 
(ICLID) oignal of th e incoming communications signal to generate a coll waiting 
flupproooion signal and op e rable to transmit tho incoming oommuniootiono signal and tho 
call waiting suppr e ssion signal to o second switch; and 

th e second switch communicating at least on o of th e incoming communications 
signal and the oall waiting s uppression signal to a receiving party's communications 
dovioo, the oocond switch processing the call waiting suppression signal to suppress on 
al e rt of th e incoming communications signal to the rocoiving party's oommunioationo 
device when tho roooiving party's communication!) devic e is engogcd in an ongoing 
communication * 

10. (Currently Amended) The system of claim 9, wherein the means for causing an initial 
alert comprises mea n s for causing an initial audible alert io ouppronnod after thn mnrnving 
party - s communications device plays an initial — audiblo al e rt of tho incoming 
communications — signal — saeh — that — subsequent — a udib le — alerts — eg the — incoming 
communications oignal arc suppress e d according to a timing parameter. 

11. (Currently Amended) The system of claim 9, further comprising means for receiving 
caller identification informati on that alerts the receiving party to the incoming 
communication wh e rein th e receiving party's communications device compris e s moans 
for displaying a visual indicator of tho incoming communications signal, tho visual 
i ndicator providing at least ono of (i) data aosooiatod with tho incoming lino id e ntification 
signal, (ii) data associated with tho oall waiting suppr e ssion oignal, and (iii) a signal to a 
light source indicating communication of the incoming communication, wherein tho 
visual indicator displays a visual alert of tho incoming communication . 
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12. (Currently Amended) The system of claim 1 1, further comprising means for silencing a 
second, subsequent audible alert of the incoming communication wherein tho visual 
indicator is otorod by tho rec e iving party's communications d e vic e. 

1 3 . (Currently Amended) A method of call waiting suppression system , comprising: 

receiving an incoming communications signal at a receiving party's 
communications device, the receiving party's communication device already engaged in 
an ongoing communication, the incoming communications signal identifying an 
incoming communication from a calling party's communications device: 

associating a call waiting suppression profile with the receiving party, the call 
waiting suppression profile comprising a timing parameter for suppressing alerts of the 
incoming communications signal to the receiving party's communications device: 

causing an initial alert to the receiving party to alert of the incoming 
communication: and 

thereafter, suppressing subsequent alerts of the incoming communication 
according to the timing parameter, such that after the initial alert is caused, the 
subsequent alerts are deactivated 

a t e lecommunications s e rv e r for processing an incoming communication, tho 
incoming communication from a calling t e l e phone) number to q called telephon e number 
associat e d with a receiving party's communications device, th e incoming oommuni ea&eB 
comp rising an incoming lin e identification (1CLID) eignal 3 th e telooommunicationg sorver 
also processing a oall waiting supproaaion signal for tho called tel e phone numb e r, th e ooll 
waiting suppression oignal for suppr e ssing an alert of th e incoming communication to tho 
r e ooiving party's communications devioe when th e r e c e iving party's oommunioationo 
d e vic e is e ngag e d in an ongoing communication. 

14. (Currently Amended) The system method of claim 13, wherein causing the initial alert 
comprises causing an initial audible alert th e alert is Hiippi- e nnod nftor tha ran w iving pnrty'n 
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communications d e vic e plays an audibl e al e rt of tho incoming communication such that 
at least on e subsequent audible alort is aupprcaocd , 

15. (Currently Amended) The syst e m method of claim 44 H, further comprising receiving 
caUer identification information that alerts the receiving party to the incoming 
rtnmmiinirntinn wh e r e in th e oubooquont audibl e al e rt is selected according to a time 
parameter . 



16. (Currently Amended) The system method of claim 4£ 13, further comprising silencing a 
second, subsequent audible alert of the incoming communication wh e rein tho timo 
paramet e r rang e s from approximat e ly ono second to approximately two minut e s . 

17. (Currently Amended) The system method of claim 4-5 13., wherein when the incoming 
communication is from an unknown party, then further comprising suppressing the initial 
alert th e time poramot e r is great e r than about two minut e s . 

18. (Currently Amended) A method for call waiting suppression, comprising fe e step s of : 

processing an inco ming communication to a receiving party's communications 
device^ the receiving party's communication device already engaged in an ongoing 
communication: 

processing an incoming communications signal, the incoming communications 
signal from a calling party's communications device to the [[a]] receiving party's 
communications device; 

associating an incoming lin e identification (ICLID) signal with th e incoming 
communications signal; 

associating a call waiting suppression profile with the ICLBD aignol receiving 
party , the call waiting suppression profile comprising at l e ast ono of (i) on id e ntifier of a 
g alling party, (ii) a communications addr e ss, (iii) an identifier of a calling party's 
communioations dovioc, and (iv ) a timing parameter for suppressing alerts an alort of the 
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incoming commiuiications signal to the receiving party's communications device wh e n 
the r e c e iving party's communications d e vice is engag e d in on ongoing communica tion; 

causing an initial alert to the receiving party to alert of the incoming 
communication; and 

thereafter, suppressing subsequent alerts of the incoming communication 
according to the timing parameter, such that after the initial alert is ' caused, the 
subsequent alerts are deactivated generating a call waiting suppr e ssion signal, the oall 
waiting — suppr e ssion — signal — op e rabl e to — d e activat e — the alert — of th e incoming 
communication according to the oall waiting suppression profile . 

19. (Currently Amended) The method of claim 18, wherein causing the initial alert comprises 
causing an initial audible alert to the receiving party furth e r comprising the steps of: 

communicating at least on e of th e incoming communications signal, the incoming 
lin e id e ntification signal, and the call waiting suppression s ignal to th e r e ceiving party's 
communications d e vice; 

playing an initial audible alert of the incoming communication to the receiving 
party's communications d e vice; and 

suppressing at least one {subsequ e nt audible alert to th e receiving party' s 
communications d e vice according to tho timing parameter . 

20. (Currently Amended) The method of claim 19, wherein causing the initial alert comprises 
sending caller identification information to the receiving party, the caller identification 
information alerting the receiving party to the incoming communication further 
comprising the step of: 

oommuniootirig data associated with at l e ast one of the communications signal, 
th e incoming lin e identification signal, and th e oall waiting suppr e ssion signal to the 
r e c e iving party's communications d e vice . 
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21 . (Currently Amended) The method of claim 1 8, wherein suppressing the subsequent alerts 
comprises silencing a second subsequent audible alert of the incoming communication 
th e st e p of g e n e rating tho onll waiting suppr es sion signal compris e s gen e rating the call 
waiting auppression signal aooordtng to th e timing parameter, th e timing param e t e r 
ranging from approximately one second to approximately two minutes , 

22. (Currently Amended) The method of claim 18, wherein su ppressing the subsequent alerts 
comprises silencing subsequent audible alerts according to a time period defined by the 
timing parameter tho atop of generating tho call waiting suppression signal comprises 
g e n e rating th e call waiting suppression signal according to th e timing parameter, th e 
timing paramet e r groator than about two minut e s . 

23. (Currently Amended) A computer program product comprising processor executable 
instructions for performing a method of call waiting suppression, the method comprising 
communications method, comprising tho stops of : 

receiving an incoming communications signal at a receiving party's 
communicati ons device, the receiving party's communication device already engaged in 
an ongoing communication, the incoming communications signal identifying an 
incoming communication from a calling party's communications device: 

associating a call waiting suppression profile with the receiving party, the call 
waiting suppression profile comprising a timing parameter for suppressing alerts of the 
incoming communications signal to the receiving party's communications device: 

causing an initial alert to the receiving party to alert of the incoming 
communication; and 

thereafter, suppressing subsequent alerts of the incoming communication 
according to the timing parameter, such that after the initial alert is caused the 
subsequent alerts are deactivated 



Page 10 



PACE 1 0/1 6 * RCVD AT 10)22/2007 8:34:53 AM [Eastern Daylight Time) » SVR:USPT0-EFXRF-5/19 * ON1S:2738300 * CSID:91 04694 139 * DURATION (mm-ss):06-00 



. » 
I < 

Oct 22 2007 8 : 44FIM SCOTT Z im merman 



9194694139 



p, 1 1 



Attorney Docket: 030400 
U.S. Application No.: 10/673,849 Examiner: Deane Art Unit: 2614 

Response to July 25, 2007 Office Action 

prooeoatrig an incoming oommuriioatioDO oignal communication receiving an 
incoming communioafiong gjgnal from a calling party's communication s ] dovicc to a 
oommunicationp network, the oommimiootiono network comprising a databaac of ono or 
more call waiting suppression profiica; and 

proc e ssing a oall waiting aupproaflion oignal using a databaac of call waiting 
suppression profil o o, the call waiting ouppreosion oignal oornpriaing (i) an id e ntifier of 
oall waiting Gupproooion roforonoo data and (ii) a timing paramator for gupproooing an 
inooming communications indicator of the receiving party* a communications device, 

wherein tho identifior of oall waiting o uppr o osion roforonoo data compris e s at least 
ono of (i) a telephone number, (ii) a directory namo, (iii) a dato/timo identifier, (iv) a 
geographical idontifior, and (v) a caller control Digital, and wherein tho incoming 
communications indioator oompriseo at least ono of (i) an audible indicator, (ii) a 
vibrator, (iii) a vioual indicator, and (iv) a oennory indioator . 

(Currently Amended) A computer program product comprising processor executable 
instructions for performing a method of call waiting suppression, the method comprising: 

processing an incoming communication to a receiving party 3 s communications 
device, the receiving party's com munication device already engaged in an ongoing * 
communication: 

processing an incoming communications si gnal, the incoming communications 
signal from a calling party's communications device to the receiving p arty »s 
communications device; 

associating a call waiting suppress ion profile with the receiving party, the call 
waiting suppression profile comp risin g a timing parameter for suppressing alerts of the 
incoming communications signal to the receiving party's communications device: 

causing an initial alert to the receivin g party to alert of the incoming 
communication: and 
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thereafter, suppressing subsequent alerts of the incoming communication 
according to the timing parameter, such that after the initial alert is caused, the 
syftgequent alerts are deactivated 

a comput e r r e adabl e m e dium; and 

a oall waiting ouppression program stored on tho computer readable medium, the 
oali waiting oupproosion program suppr e ssing on alert of an incoming communications 
signal to a communications d e vice while tho oommunieationQ devioo i s e ngag e d in an 
ongoing communication . 
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